Live with OAB & still outsourcing
your FSA claims’ processing?
Think again!
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“Learning Objectivesis

-

* As a result of this presentation, you will
be able to:

— Understand configuration details for
Reimbursement Account plans

— Articulate how OAB handles processing of
Reimbursement Account claims’

— Recognize this functionality through multiple
case studies
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 Tina Koecher is a Human Resources Analyst at I\/Iinnesotaa
Power, a division of ALLETE, with over 6 years of benefits-
related experience. Tina has been the functional expert and

a key member of the OAB/SSHR implementation project

team at Minnesota Power.

Chetan Jain is an Oracle HR/Payroll/Benefits Consultant at
BOSS Corporation. Chetan has over 5 years of HR and IT
experience, with 4 years dedicated to Oracle HRMS
Applications’ consulting and implementations. He has
worked on multiple Oracle HR/Payroll/Benefits
Implementations and has earned several Oracle
Championship accreditations, including the accreditation of
“Oracle E-Business Suite Champion for Human Resource
Management”.
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-~ Presentation Agenda

— .8
-

e About Minnesota Power
 About OAB/SSHR project
* Requirements Defined

o Configuration Detalils

e Case Studies

e Questions & Answers
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- About Minnesota Powe

e Minnesota Power, a division of ALLETE,
headquartered in Duluth, Minnesota

* Primarily a utility organization, including
multiple subsidiaries

 Employee population of approximately 1,300
employees, both union and nonunion

— |
OAUGeeron ot/ | |' | ¥ HOAUG



- About BOSS

« BOSS iIs an acronym that stands for “Better
Organization Service Solutions”

« Author of two Oracle Application books
-“*Special Edition: Using Oracle Applications”
-“Special Edition: Using Oracle 111
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e Minnesota Power live with Oracle Human
Resources, Payroll, & General Ledger in 1997

* Implemented Accounts Payable, Accounts
Recelvables in 1999

e Successfully completed an 11i upgrade two years
ago

* Implementation of Oracle Advanced Benefits
(OAB) and Self Service HR (SSHR) in 2004 and
plan to go live with open enrollment in Fall 2004
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- About OAB/SSHR*Pioject

o Key drivers towards OAB/SSHR
Implementation

— Basic Benefits was not being enhanced

— Seamless integration with other Oracle
modules

— Self-Service & Life Events functionality
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- OAB/SSHR Project S

o Automated Administration
— Health & Welfare
— Health Plans
— Parking/Bus Pass Reimbursement Accounts

e Self-service
— On-line Enroliment
— Update Personal Information
— Pay Instructions (Direct Deposit)
— View Only W4 & W2

OAUGieeronponn ) '\ h 1 ¥30AUG



- Requirements Definhéd = =

%

-

* Four Reimbursement Accounts
— Medical Reimbursement Account (MRA)
— Dependent Care Reimbursement Account
(DRA)
— Parking Reimbursement Account (PRA)
— Bus Pass Reimbursement Account (BPRA)

* Administration and claims processing
performed In-house
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- MRA & DRA Requirer

 Initial & Annual Elections
— Newly Eligible
— Open Enroliment

 Mid year coverage elections with eligible
change in family status

e “Use It or Lose it” provision
— Forfeitures apply
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- MRA & DRA Requitéments

 Nonunion employees may apply flex credits
toward MRA and/or DRA coverage(s)

 Coverage elections are annual amounts with
the following limits

MRA : Min of $50, Max of $7,500
DRA : Min of $250, Max of $5,000
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- MRA & DRA Réquitémments

« MRA

— reimbursed for out of pocket medical expenses
— reimbursement not contingent on accruals

« DRA

— reimbursed for day care expenses
— reimbursement contingent on accruals
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* Non Flex plans with unrestricted enrollment

 Monthly coverage election
— PRA: Min of $20, Max of $195
— BPRA: Min of $20, Max of $100

 Reimbursement contingent on accruals

 No “Use It or Lose It” provision
— Accruals roll forward from month to month
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 Define Derived Factors

 Define Reimbursable Goods and Services
Types

* Define a Program or Plan Year Period
* Define Plan Types == Options == Plans

e Deflne Reimbursement Plans
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e Define Programs

* Define Program Enroliment Requirements
e Define Plan Enrolilment Requirements
* Define Benefit Coverage Calculations

e Define Activity Rates for Standard
Contribution/Distribution

OAUSGiecronm "[' LIOAUG



- Define Derived Factor

 To compare Reimbursement claim amount/'Q
to the contribution balance, create a

contribution balance
— maintained outside of OAB

e Oracle Payroll customers
— can define a payroll balance

 Non Oracle Payroll customers
— can use a Benefits Balance
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- Define Derived Factors

Defined Balance |DRA Reimb Account - Person Year to Date

Benefits Balance Type |

Stated Compensation Penodicity |

Calculation Rule |

Alternate Walue |

Values

v o kin

« Configure a Derived Factor for capturing the YTD
Balance accrual of the DRA Contribution (deduction
element) with source of Balance Type
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 Non Oracle Payroll customers use Source of
Benefits Balance Type configured for maintaining the
YTD contribution balance



* Define the Goods and Services for which you allow
reimbursements

— Level of detail at your discretion



« MRA & DRA configured as two plan types in
the Flex program



« MRA & DRA configured as two plan types in
the Flex program



« MRA & DRA plans configured within the MRA
and DRA plan types, respectively



« MRA & DRA plans configured within the MRA
& DRA plan types respectively



For Compare Claims field, select the value “Compare Claims to
Coverage Elected”

Sﬁecify other detalls like by what date expenses must be incurred and
when requests must be received

Check “Allow reimbursements” check box at the top



o Select the Goods or Services for which
reimbursements are allowed for each plan



« Select the value for field “Received by Date Basis” per your
business requirements

* |f you select “Specified Date”, you’ll have to change this
value every plan year



Define the certifications that are required or preferred to validate a
reimbursement request for a good or service

Add Certification Types values to the list of certification types using the
BEN REIMBT CTFEN_TYP Lookup Type

Define a Rule to indicate Lack of Certification, still Allow Reimbursement
Instance



 Activity Reference Period & Enrollment/Rate
Frequency set to Monthly (contingent on business
requirements)



« MRA & DRA plans and plan types configured
as part of Flex Program



« MRA & DRA plans and plan types configured
as part of our Flex Program



 Define Type of Coverage, Level of Plan, or
Option in Plan per your requirements



o Calculation Method of “Same as Annualized Elected Activity
Rate” — this will ensure that annual amount elected gets
distributed over the remaining months in the year for mid-year
elections



 Choose a level that works best for you

— The higher the better - ‘Plan’ or ‘Option in Plan’ is better than
‘Option in Plan in Program’ for BENMNGLE performance



Choose the Calculation Method of Flat Amount & check those
important checkboxes

Must attach the Compensation Derived Factor in Total Rate field under
Calculation Method tab



« Select “Estimate Only” in Expected Contributions field on the Annual
Rates tab under Comparison Balances section



Click on “Assign on Enroliment”
Payroll customers use processing source of Payroll

Non Oracle Payroll customers make determination based on business
requirements



 Choose a level that works best for you

« Select an Activity Type of ParticipantReimbursement or Participant
Expense Reimbursement or Participant Payroll Reimbursement



 Selectthe Calculation Method of Flat Amount

 Remember to attach the Compensation Level Derived Factor for
Distributions in the Total Rate field



« Choose the appropriate Processing Source based on how you make
reimbursement payments to your participants.



New Hire on 27-Jul-2004
Employee elected $4,000 in MRA

Amount elected treated on an annual basis and distributed
accordingly for remaining pay periods



11 pay periods remaining

With frequency rules for Benefits Deduction elements, only 10 pay
periods with MRA deductions

Annual amount of $4,000 split into 10 entries of $400 each



New Hire on 27-Jul-2004

Employee elected $3,000 in DRA

Amount elected treated on an annual basis and distributed
accordingly for the remaining pay periods



11 pay periods remaining

With frequency rules for Benefits Deduction elements, only 10 pay
periods with DRA deductions

Annual amount of $3,000 split into 10 entries of $300 each



e Query the submitter and select the plan.
* Enter the expense incurred dates
* Enter the Amount, Currency and other information.



 The system will change the request to Pending status.
 You can now enter an Approved Amount



 The Status Tracking tab will show the Request In
Pending status, with Approved for Payment
Current Status as Payable in Full



Enter an Approved Amount for the request

When you save the request, the application automatically assigns the
request a Request Number, a status of Goods and Services Required,
records the effective date as the Submitted Date of the request, and
indicates the Annual Coverage Elected



e Enter the Goods or Services the submitter has
Incurred this expense for



* Approve the request choosing the appropriate
value from the LOVs for the Status



 When the request is approved with no pending items, the
Approved Payment amount gets automatically populated in
the Approved Payment field on the Reimbursement
Payment screen (can be seen by clicking Payment button)



* For the test case, run the Payroll so that the
employee accrues a DRA contribution balance



« Enter the Request Details and save the request.
The request gets saved in Pending Status



 Enter Approved Amount equal to accruals

« Enter Approved Amount equal to claimed amount and
pay In future as accruals are added



« Enter the applicable Goods or Services



o Save the request



o Acceptable approved amount automatically
populates in the Approved Payment field on the
Payment screen



Assume additional accrual of $300 in DRA contribution balance
Receive another claim for $2,300

Complete the pre-requisite entries and enter an Approved Amount of $2,200 (the
sum of Approved Amounts cannot exceed the total coverage)

Approve the request and save it



 The system passes only $100 to Approved Payment field
on the Payments screen since the total amount the

employee has accrued is $900, out of which $800 has
already been paid



e Submit the request Process Forfeitures
e Enter the year end date as the Effective Date
* Enter the Program, Plan Type and Plan Name



Comp Object Selection Rule : None
Plan : Dependent Care Reimbursement Account

Name : OAUG, Mr. Demo
Total Contributed = 1500
Total Distributed = 900
Total Forfeited =600

Plan : Dependent Care Reimbursement Account
Total Contributed = 9000

Total Distributed = 2700

Total Forfeited =6300



Questions & Answers

Tina Koecher
tkoecher@allete.com
Chetan Jain

Chetan.Jain@BOSSCorporation.com
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